
2013 Fixed Industrial Incentive Application Form
For use by Customer or Contractor claiming an incentive for single installation address.

Mail, Fax or Email your completed and signed  
form with proof of purchase and installation to:

Enbridge Gas Distribution Inc. 
Incentive Department 
P.O. Box 725,  
Scarborough ON, M1K 0A3
Fax: 416-753-6607
Email: incentives@enbridge.com

By signing below, I agree to the terms and conditions applicable to these offers. I confirm that I have the authority to apply for the incentive on behalf of  
the recipient(s) and to bind the recipient(s) to the applicable terms and conditions. If I have also claimed a contractor’s administration fee payable by Enbridge, 
I confirm that I have made the customer aware of this fee.

ELIGIBILITY and TERMS & CONDITIONS 

Enbridge Consultant:

CUSTOMER INFORMATION          

Customer Legal Name*:

Customer Mailing Address*: City*: Postal Code*:

Name:

Phone*: Email:

INSTALLATION INFORMATION                                                                                Important: Account Number, Account Name & Installation Address must match the Enbridge bill.

Check here if you are including the multi-address form instead.     

Installation Address*: City*: Postal Code*:

Enbridge Account Name*: Enbridge Account No.*: Installation Date: 
(MM/DD/YYYY)

EQUIPMENT INFORMATION                                                                                                        †Copy content for the applicable programs and descriptions from reverse side.

Program Name/Equipment*† Make* Model* Ownership* End Use 

Check all that apply.
Description*† No. of 

Units*

Total 
Incentive 
Amount*

Rental         
Serial Number 
required on backup

Purchase     

Space Heating                
Domestic Hot Water         

Rental         
Serial Number 
required on backup

Purchase     

Space Heating                
Domestic Hot Water         

Rental         
Serial Number 
required on backup

Purchase     

Space Heating                
Domestic Hot Water         

CONTRACTOR INFORMATION

Company Name*:

Contact Name*: Phone:

Company Address*: City*: Postal Code*:

Email*:

Name (Please Print)  
Where Applicant is a corporation, I/we have authority to bind the corporation.

Signature Date (MM/DD/YYYY)

INTERNAL USE ONLY Sector: Approved By: Date: 
(MM/DD/YYYY)

Please indicate if the above name is the: o Customer or o Contractor

For questions about eligibility for an incentive, contact 1-888-427-8888 or 
incentives@enbridge.com. These offers are subject to the following terms and 
conditions. Additional terms may apply; refer to the www.enbridgegas.com

1) The Customer must be the owner or renter of the applicable energy 
efficient equipment. 2) A valid Enbridge Gas Distribution Inc. account number 
matched to the installation address and a copy of proof of installation 
installed within the program offer’s eligibility dates identified must be provided.  
3) Enbridge Gas Distribution Account must be in good standing. 4) Valid in 
Enbridge Gas Distribution franchise area (Ontario) only. 5) Form must be 
received by Enbridge Gas Distribution within the program’s eligibility dates 
identified. Enbridge Gas Distribution is not responsible for lost mail or mail 
disruptions. 6) Allow 10 to 12 weeks for delivery of payment. Submitting 
an incentive application form with incomplete or missing information 
will delay processing of payment. 7) Enbridge Gas Distribution does not 
guarantee the performance of installed equipment expressly or implicitly.  
8) Offer is subject to cancellation without notice at any time. 9) Enbridge 
reserves the right to independently verify the information in this application and 
to randomly select a number of locations to confirm installation.

 *required fields 
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DESCRIpTION INCENTIVE AMOUNT pURpOSE

AIR DOORS1

Single Door (pedestrian Entrance) $50
Prevent outside air from entering an opening into  
a heated or cooled area. Air doors can contribute to:

• Energy savings through control of air transfer
• Increased employee comfort
• Elimination of ice and fog in cold storage areas

Double Door (pedestrian Entrance) $100

Shipping Doors (8’x 8’) $400

Shipping Doors (8’x10’) $600

Shipping Doors (10’x10’) $2,400

HEAT RECOVERY VENTILATORS (HRV)2

Minimum Recovery Effectiveness of 61% $0.20/CFM

Keep heat in while moving stale air out. Ideal for:

•  Reducing demand on HVAC system and  
associated natural gas consumption

• Improving ventilation and indoor air quality

ENERGY RECOVERY VENTILATORS (ERV)2

Minimum Recovery Effectiveness of 67% $0.25/CFM

Same capabilities as HRV but also manage humidity. 
Ideal for:

•  Reducing demand on HVAC system and  
associated natural gas consumption

•  Improving ventilation, indoor air quality  
and humidity levels

INFRARED HEATERS

Up to 300,000 BTUs $100
Provide heat to localized areas. Ideal for  
reducing energy and associated costs  
required to heat unutilized space.

2013 Industrial* Fixed Incentives

* Applicable to industrial customers for non-process, space heating applications.
1  For non-heating doors and commercial or industrial customers that use natural gas for space heating.
2    To be used for space conditioning (not process heating) applications only. Product must have a minimum air flow capacity of 300 CFM per unit. Not to be used to recover energy from airstreams containing noxious or toxic fumes. Not to be used as part of a 

restaurant exhaust system. Frost control must be used for an ERV where winter design temperature is below 0°F. Offer is valid only if the technology is used for common areas. Each unit must have a minimum Heat Recovery Effectiveness of 61% for an HRV 
and 67% for an ERV. For installations that have an electric humidification, the HRV rather than ERV incentive would apply.

  Additional terms and conditions may apply to specific offers. Incentive recipient must be the owner of the applicable energy efficient equipment. Enbridge Gas Distribution account must be in good standing. Must provide proof of purchase matched to the 
installation address. Valid in Enbridge Gas Distribution franchise area (Ontario) only between January 1, 2013 and December 15, 2013. All forms and proof of purchase must be received by Enbridge Gas Distribution no later than December 31, 2013. 
Enbridge Gas Distribution is not responsible for lost mail or mail disruptions. Allow 10 to 12 weeks for delivery of payment. Enbridge Gas Distribution does not guarantee the performance of installed equipment. Enbridge reserves the right to independently 
verify the information in this application and to randomly select a number of locations to confirm installation. Offer is subject to cancellation without notice at any time.

To apply for our Fixed Incentives, refer to the Application Form on the back, speak with your Energy Solutions Consultant or 
contact us using any of the following methods:

phone: 1-888-427-8888 
Email: energyservices@enbridge.com 
Web: enbridgegas.com/industrial

At Enbridge Gas Distribution, we’re committed to helping you reduce your energy consumption and improve your bottom line. 
Our Fixed Incentives are designed to help offset the cost of energy efficiency upgrades that will lower the amount of natural gas 
you consume and your overall natural gas bills. You will find a complete list of our 2013 Fixed Incentives below. 
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